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This course has been developed to meet a need identified by Head Teachers and their staff.
Using reflective practice the course will enable participants to develop their listening and
communication skills. This is an innovative and unique course that will enable staff to understand
and support children in challenging circumstances, thus encouraging an accepting and
trusting environment.
The course was piloted in a Primary School in Burnley during the summer and autumn terms
of 2011. Evaluations and subsequent research have proved to be very positive, demonstrating
that the course has helped to develop the skills of the participating school staff. The course was
originally validated by Salford University thus evidencing the quality and rigour of the training.
The course encourages group work and uses theoretical material to underpin the practical skills.
The theoretical concepts include: The Person Centred Approach, current understanding of
Attachment Theory and Grief. The impact of the following issues: Anger, Transition, Loss &
Endings are also considered.
There will be opportunities for participants to influence the course programme through a
process of evaluation and feedback.
The aim of the course is to enable participants to acquire and develop listening skills in
order to focus, reflect and understand child and adult communication.
By the end of the course participants will:
• be able to integrate the listening and communication skills into their own work setting
• have more self-awareness in terms of their own values, assumptions and beliefs and how
this affects their behaviour
• have had the opportunity to reflect on past performance, examine present experience and
work in a more collaborative way with both children and adults

Assessment processes
Students will be expected to:
1. complete a reflective journal throughout the course
2. complete reflective evaluations following each session
3. complete a written 1800 to 2000 word assignment
4. complete peer skills assessment forms on a regular basis
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Facilitation style
Students will be encouraged to reflect on their experiences and the impact of their way of
relating to others within their work setting. Facilitation will include small groups, triads, pairs
and whole group discussion. Participants will also have the opportunity to experience the power
of play and are encouraged to recognise communication that can be acquired with and from
different mediums in a school setting. Peer feedback will form an integral part of the course.
Facilitators will also provide feedback to members of the group.
The theoretical components of the course will be delivered by exposition with group discussion
relating theory to practice in the workplace.

Evaluation Processes
The course will be evaluated by participants, facilitators and managers to ensure that it fulfils
the stated aims and outcomes.
•
•
•
•
•

Evaluation will take the form of:
Individual weekly reflective evaluation
Interim evaluation – individual and group
End evaluation – individual and group
Impact evaluation – interview with course member’s manager

Previous comments from Course Evaluations
“Thoroughly enjoyed this course ,looked forward to attending each week.”
“I have more time (or make time) to listen to children.”
“This course has been exceptional. It has been useful in both the professional sense and the
personal sense.”
“I have really enjoyed this course. It has made me think about how I speak and listen to people”
“Much more aware of children’s needs. I take more time to listen to children when they need it
…. ‘interesting, confusing, frustrating, enjoyable – so many emotions’.”
“Thank you for a fantastic course by far the most interesting and useful course I have been on.”
“Won hearts and minds to a new way of thinking about children’s emotional needs.’ Evidenced
by: ‘dialogue between staff about children, better understanding of nurture and attachment,
leading to a deeper listening to children’s needs.”
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Accord Services also offer:
• One to One Counselling and group therapy for adults and children
• Clinical Supervision for Managers, Social Workers, Teachers and Allied Health Workers
As well as a wide variety of training courses including:
• Introduction to using Creative Materials when working with Children
• Understanding Attachment Styles and Responses
• Working Therapeutically with children
• Supervision Training for Teachers, Social Workers and Health Workers
For further information about the Creative Listening Course or any of the other services
please contact: Joan Shepherd, Accord Services, Primrose Hill, 60a Keighley Road, Colne,
Lancashire, BB8 0JN Telephone: 07467 196285 Email: accordcolne@gmail.com

Get in touch

Accord Services
Primrose Hill, 60a Keighley Road,
Colne, Lancashire,
BB8 0JN
01282 787313 or 07557434930
info@accordservices.co.uk
www. accordservices.co.uk
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